[okymeHT npepoctasneH KoHcynbTaHTI10C

"I neKTpoHHbIN KypHan "A3byka npasa”, 09.11.2018

4YTO AENATb, EC/IN NPOAABEL, TOBAPA
HE NPU3HAET HACTYNNEHUE TAPAHTUIAHOIO CNYYAA?

Ecav npopasel, ToBapa He MPU3HAET HaACTynjeHWe rapaHTUMHOro ciyvan, noTpebutens Bnpase
notpeboBaTb OT MPOAABLA 3aMeHbl TOBapa, YMEHbLUEHUS ero LeHbl, YCTPaHEeHUs HeAOoCTaTKOB WM
BO3BpaTa Yr/jayeHHOW 3a ToBap CymMMmbl. LlenecoobpasHo npeabsaBuTb TpeboBaHMA NpogaBuy B
nMCbMeHHOM BMAe. B ciyyae oTKasa MOXKHO 06paTuTbeA ¢ *Kanobon B PocnotpebHaazop.

MpaBa noTpebutens Npu HaCTyNJIeHUN rapaHTUUHOIO C/yyasn

rapaHTMVIHbIM C/lydaem Ha3biBalOT BblABNEHNE B TOBape HeAOCTAaTKOB, HEe OroBOPEHHbIX
npoaasuom, B Te4yeHue FapaHTMﬁHOFO CpOKa Ha ToBap.

MHorga npopaaBLbl OTKa3blBAKOTCA MPWU3HABaTb HEAOCTATOK TOBapa rapaHTUMAHBLIM C/yY4aeMm,
CCbI/IAsACb HA TO, YTO TAKOW HEAOCTAaTOK BO3HWUK MOC/e Nepesayn ToBapa MOKynaTeto U3-3a HapyLUeHUs
MM MpPaBUA WUCMNONIb30BAHUA, XPAHEHUA WAW TPAHCMOPTUPOBKM TOBApa, AEWCTBUN TPETbUX UL, UK
HenpeogoanMmon cuabl. Mpyn 3TomM npogasel, ocBOOOXKAAETCA OT OTBETCTBEHHOCTM 33 HEe[O0CTaTKM
TOBapa, eCAM AOKaXKeT, YTO yKasaHHble 0b6cToATeNbCTBa MMenun mecto (n. 4 cT. 13, n. 6 cT. 18 3aKkoHa oT
07.02.1992 N 2300-1; n. 28 NMocTaHoBneHuMA MneHyma BepxosHoro Cyaa PP ot 28.06.2012 N 17).

Mpy HacTynieHnn rapaHTUHOTO C/lyYas Bbl BNpase No cBOeMy Bbibopy NoTpebosaTh OT NpoAaBLa
(n. 1 cT. 18 3akoHa N 2300-1):

1) 3ameHbl TOBapa Ha APYroi 3TOM Ke MapKK (3TUX ke Moaenu u (Maun) apTUKyna) UAM Ha TaKou
e ToBap MHOW MapKu (MoZenu, apTUKyaa) c nepepacieTom NOKYNHOW LeHbl (ecnn oHa oTanyaeTcs);

2) YMeEHbLEHNA I'IOKYI'IHOﬁ LEeHbl COPa3MepHO BbiAB/NIEHHbIM HEOCTATKAM TOBapa;

3) HesamegMTeNbHOro 6ecniaTHOro YCTpaHeHUs HeAoCTaTKOB TOBapa WAM  BO3MeLLeHuA
pacxo4oB, MOHECEHHbIX Ha WX ycTpaHeHue. Mpu 3TOM HeobXoAMMO NPeACTaBUTb AO0Kas3aTe/bCTBa
HeceHMs COOTBETCTBYIOLWIMX PacxodoB AMBO pacyeT CTOMMOCTM YCTPaHeHUs HeaoCTaTKoB (Hampumep,
3aKNtOYEHMe SKCNepTa O CTOMMOCTM PeMOoHTa ToBapa 6o cMeTy Ha BbinoiHeHWe paboT Mo ycTpaHeH o
ero HeJl0CTaTKOB);

4) Bo3BpaTa yn/ayeHHOW 3a TOBAap CyMmbl. B 3TOm ciyyae ToBap, Kak npasBuao, Heobxognmo
BEPHYTb NpoaasLy.

Tak)Ke Bbl Brpase I'IOTpe6OBaTb NONHOro BosmelleHnA y6bITKOB, NPUYNHEHHbLIX BaM BC/eAcCTBUE
npoaa*n HeKa4eCTBeHHOIo ToBapa.

MpeavbsaBneHMe NpeTeH3MM NPOAABLY B CBA3U C HACTYNJIeHUEM rapaHTUIAHOrO cay4yas

LlenecoobpasHo npegbaBuTb CBOM TpeboBaHMA NpoAaBLy B MNUCbMEHHOM BUAE, COCTaBMB
COOTBETCTBYIOWEE 3anBleHUe (npeTeH3uto). YKaxute B Hem Bawu P.MN.0., agpec, TenedpoH, MHyI
KOHTaKTHYIO MHPOpPMaLMto; HaMMEeHOBaHME TOBApa; AATy M MECTO ero npuobpeTeHus, cnocob onnatol;
BbIfIB/IEHHbIE HEAOCTATKM TOBapa, BPema M obCToATeNbCTBA MX OOHApyKeHus; BalM TpeboBaHMUs K
NPOZaBLUYy B CBA3U C 0OHAPYKEHHbIMW HEeLOCTaTKaMMU.

PekomeHAyeM MPUAOKUTb K MPETEH3UN KONUU AOKYMEHTOB, MOATBEPKAAIOWMX NpuobpeTeHmne 1
onnaty ToBapa. OQHAKO OTCYTCTBME YeKa WM MHOTO AOKYMEHTa, YAOCTOBEpAWMX GaKT U ycioBuA
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MOKYMKM TOBapa, He ABAAETCA OCHOBaHMEM ANA OTKas3a B yA0BAETBOPEHMM Balmx TpebosaHmMi (n. 5 cT.
18 3akoHa N 2300-1).

PekomeHayem NoAroToBUTbL ABa 3K3emnaspa npeteHsmn. KenatenbHo, 4Tobbl HA OAHOM U3 HUX
INUO, NpUHABLUEE NPETEH3MIO, MPOCTAaBUAO CBOK NOANUCH C yKaszaHuem ®.U.0. 1 fONKHOCTH, a TaKXKe
OaTy NPUHATUA NPETEH3MM M MedyaTb npogasua (MpM HaAMuMm). ITOT SK3EeMNAAP MPETEeH3UN OCTaBbTe
cebe B noaTBEpPKAEHME Balero obpalleHma K npoaasuy.

Mpw oTKase NpoaaBsLa NPUHATL NPETEH3UIO UKW MPOCTABUTb Ha BTOPOM €€ 3K3eMMNasipe OTMETKY O
npueme pekomMeHAyem HanpaBWUTb MPETEH3UI0 3aKasHbIM MUCbMOM C YBEAOM/IEHUEM O BPYYEHUU U
OMMUCbIO B/IOXKEHUSA, YTO MO3BOIUT NOATBEPAUTL ObpalleHne K npodasuy ¢ npeteHsuen (nn. "6" n. 10
Mpasun, yTB. Mprkaszom MuHkomcesAsm Poccun ot 31.07.2014 N 234).

MNpoBeaeHne NPOBEPKMU KauecTBa TOBapa M IKCNepTU3bl

Kak npaswno, npogasel, NpoBOAUT MPOBEPKY KayecTBa TOBApPa, KOTOPAA MOXKEeT BKAKYATb M
nposeseHMe 3KcnepTusbl. B cayyae cnopa o npuymMHax BOSHMKHOBEHMA HELOCTAaTKOB NpoaaBsel, 06a3aH
NPOBECTM 3KCNEePTM3Y 3a CBOM cyeT. Bbl BNpaBe y4acTBOBaTb B NPOBEPKE KavyecTBa TOBapa, B TOM yucne
npUCyTCTBOBaTb MNPWU NpoBeAeHUM 3Kcneptusbl (N. 5 cr. 18 3akoHa N 2300-1; n. 3 pasa. VI
PasbAcHeHui, yTB. Mprkaszom MAMM Poccuum ot 20.05.1998 N 160).

Mpn nepegaye HeKayecTBEHHOro ToBapa MPOAaBuUy A/1A MNPOBEPKM (3KcnepTusbl) obpaTtute
BHUMaHKWe Ha To, 4TO6bI 3TOT daKT Bbl 3aA0KYMeHTUPOBaH. Yalle Bcero ToBap nepegaerca npoaasuy
[ONA NPOBEPKM (IKCMepTM3bl) BMECTe C NpeabAB/ieHUEM NPeTeH3NN.

Echn Bbl HamepeHbl NPUCYTCTBOBATb MNPW 3SKCNepTM3e ToBapa, YKaxkute o HEO6XO,£],MMOCTVI
YyBEOOMUTb BaC O BPpEMEHU N MECTE ee NpoBeaeHNA B NPETEH3NUU NpOoAaBLYy.

Ecan aKcnepTM3a yCTaHOBWMT, YTO HEAOCTAaTKM TOBapa BO3HMK/AM MO MNPUUYMHAM, 3a KOTopble
npozasel, MBO M3roToBUTENb TOBapa He OTBeYaloT, Bbl OyaeTe 06s3aHbl BO3MECTUTb PacxoAbl Ha
npoBeAeHWEe 3KCMEpPTU3bl, a TaKXKe CBA3aHHble C ee NPOBEAEHUMEM pPacXoAbl Ha XpaHeHue U
TPaHCNoOpTMPOBKY ToBapa (n. 5 cT. 18 3akoHa N 2300-1).

Nopgaua »xanobbl B PocnotpebHag3op

Ecnn npoaasel, He paccmoTpen Balle obpalueHue Uau He yAO0BAeTBOpWUA Balum TpeboBaHMs, Bbl
MoXKeTe 0bpaTUTbCA € Kanoboli B TepputTopmanbHbiit opraH PocnoTpebHaasopa.

Ecan Bbl npuobpenu TOoBap, He COOTBETCTBYHOLWMI TpeboBaHMAM 6Ge30nNacHOCTM, Bbl BNpaBe
obpauatbea cpasy B PocnotpebHaazop (n. 1 ct. 40 3akoHa N 2300-1; n. n. 1, 5.12 MNonoxeHus, yTB.
MoctaHoBneHuem Mpasutennoctsa PP ot 30.06.2004 N 322; n. 2 4. 2 cT. 10 3aKoHa oT 26.12.2008 N 294-
®3; NHpopmauma PocnotpebHanzopa "O nopagke npoBeneHUAa NPOBEPOK NO 0b6paLLeHNAM rpaxaaH B
PocnoTpebHaazop").

Balwa »kanoba MoKeT NOCAYKUTb OCHOBaHMEM AN NPOBEAEHNA BHEMIAHOBOM NPOBEPKY, A TaKXKe
KOHTPOJ/IbHOM 3aKyMKW COOTBETCTBYHOLWero ToBapa (n. n. 5.9, 5.12 NonoxeHuna N 322; cT. 2 3aKoHa oT
02.05.2006 N 59-®3; n. 3.1 cT1. 40 3akoHa N 2300-1; nn. 2.1 n. 1 cT. 44 3aKoHa o1 30.03.1999 N 52-3; y.
3 cr1. 16.1 3akoHa N 294-®3; nn. 2 n. 26 AQMMHUCTPATUBHOIO perfameHTa, YyTB. [lpMKasom
PocnoTpebHaasopa ot 16.07.2012 N 764).

MpW yCTaHOB/IEHUWN HApYLIeHMI BalMX NpaB PocnoTpebHaA30p MOMKET BbIHECTM NpeanucaHune ob
YCTPAHEHWUWN BbIAABAEHHbIX HAPYLWEHUWIN, NpMUBAEYb BUHOBHbIX K aAMUHUCTPATUBHOM OTBETCTBEHHOCTH, a
TaKKe 06paTUTbCA B CyA C 3aAB/eHMeM B 3alumTy Bawmx npas (cT. 40 3akoHa N 2300-1; n. n. 68, 71, 74
AZLMWHUCTPATUBHOIO pPernamMmeHTa).

O6paLyeHure C UICKOM O 3awuTe NpaB noTpebutens B cya
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Ecnun npogaseL, He NPU3HAET HacTyN/IeHMe rapaHTUIMHOIO C/lyyas, He OTBETMA Ha Bally NPETEH3MUIo
WU OTKa3a/ B yA0B/IETBOPEHNUN 3aAB/IEHHbIX B MPETEH3MN TPebOoBaHWNI, a TaKXKe eCau Bbl He COrNacHbI C
pesynbTaTaMn MPOBEeAEHHOM 3KCMNepTU3bl, Bbl MOXKeTe 0b6paTUTbCA B CyA C UCKOBbIM 3aABAEHUEM O
3aluTe npas noTpebuTens.

Bbl BNpaBe gonosHUTENbHO NoTpeboBaTh OT NPOAaBLA BO3MELLEHNA YObITKOB, MPUYNHEHHbIX Bam
B CBA3M C MPOJarkei HeKayecTBEHHOro ToBapa, yn/aTbl HEYCTOMKW, Hanpumep, 3a HapylleHMe CPoKa
YCTpaHeHUs HeAOCTATKOB TOBapa WM/AM BO3BpaTa AeHer 3a Hero. Bbl Bnpase TakXe notpeboBaTb OT
npogasLa KoMmneHcaumm mopanbHoro Bpeaa (ct. 15, n. n. 1, 5 cr. 18, n. 1 cT. 23 3akoHa N 2300-1).

Cnpaska. Pazmep 20CrnownuHsl

Ucmybl no uckam o 3awume npas nompebumeneli 0ceob0x#0eHbl 0m ynaamel 20CrOWAUHbI,
ecnu uyeHa ucka He npessiwaem 1 maH pyb. Ecau yeHa ucka npessiwaem 1 maH pyb., 2ocnownuHa
ynaayueaemcs 8 CyMme, Uc4UC/AeHHOU UCX00A U3 YeHbl UCKA U YMeHbWEHHOU Ha CyMMy 20CrOWUHBI,
nodnexcawell ynaame npu yeHe ucka 1 mad py6. (n. 3 cm. 17 3akoHa N 2300-1; nn. 4 n. 2 u n. 3 cm.
333.36 HK P®).

B cnyyae yaoBneTBopeHus Balwux TpeboBaHMIN, KOTopble He Bblv yA0BAETBOPEHbI NPOAaBLOM A0
noAayun UCKa B cya, C Hero 6yAeT B3bICKaH B Bally NoJib3y WTpad B pasmepe 50% oT npucyKAeHHOM Bam
cymmbl (n. 6 cT. 13 3akoHa N 2300-1; n. 46 MocTtaHoBneHuA MneHyma BepxosHoro Cyaa PO N 17).

Mpn yAOBNETBOPEHMUMN UCKA CYO MOMKET TaKXKe MOJIHOCTbIO M/IM YAacTUYHO B3bICKaTb C NpoAasLa
3anB/ieHHble Bamu cyaebHble pacxodbl, B TOM 4uC/le pacxodbl Ha onnaty ycnyr npeacraBuTens,
NMoYTOBblE pacxoAbl, CBA3aHHbIE C NPOM3BOACTBOM No Aeny (4.1 cT. 88, cT. 94, 4. 1 c1. 98, 4. 1 cT. 100 MK
P®; n. n. 2, 4 NoctaHoBneHuA NMneHyma BepxosHoro Cyaa PP o1 21.01.2016 N 1).

O6pamume eHumaHue!

Mpouszsodumeble 2paxcdaHAM 8bINAaMbl HeycmoUlKu U wmpaga 8 C8A3U C HapyweHuem npas
nompebumeneli obnazaromca HA®/I. Beinaauyueaemas OeHEMHAA KOMMEHCAYusa MopanbHo20 epedd
HA®/1 He obaazaemcs (n. 7 0630pa, yms. [Mpe3uduymom BepxosHozo Cyda P® 21.10.2015).

“I" MonesHas uHghopmayus no eonpocy

OchuyuaneHbili  calim ©®BY3 "leHmp auzueHbl U 3nudemuonoeuu 8 . Mockee" -
www.mossanexpert.ru
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