[okymeHT npepoctasneH KoHcynbTaHTI10C

"I neKTpoHHbIN KypHan "A3byka npasa”, 09.11.2018

KAKOBbI CPOKU NMPEABABNEHUA NMPETEH3UN
ONA 3AWMUTbI NPAB NOTPEBUTE/EN?

CpoK npeabaBAeHUA NpPeTeH3un AN 3alWMTbl NPaB NOTPedbuTens 3aBUCUT OT OCHOBAHWUIN U CYTU
npeTeH3nu.

1. CpoKu npeavaBaeHUA TpEGOBaHMﬁ B OTHOLWWEHUN Hea40CTAaTKOB TOBapoB

CpoK npeabasieHNs yCcTaHOBAEHHbIX TPeb0BaHUIN B OTHOLIEHMM HeAOCTaTKOB ToBapa (Hanpumep,
06 ycTpaHeHUM HedOoCTaTKOB, O 3aMeHe ToBapa MM O BO3BpaTe yn/iadYeHHbIX 33 Hero AeHer) 3aBUCKUT OT
BM/Aa TOoBapa, OT TOr0, YCTAHOB/IEH /1N Ha HEro CPOK CAYXK6bl, rapaHTUNHbIA CPOK AN CPOK FOAHOCTH, a
TaK)Ke OT TOro, ABAATCA M 0BHapY»KeHHble Hel0CTaTKM TOBapa CyLLEeCTBEHHbIMU.

Cnpaeka. CpoK cayxbel, 2apaHmuliHbili CpoK, CpoK 200Hocmu mosapa (pabomei)

Cpok cny»bbl - 3mo rnepuod, 8 meyeHue KOmMopoeo u3zzomosumers (UcrnonHuUmMens) obsasyemcs
obecneyusames nompebumesnto 803MOMHOCMb UCMOAb308AHUS mosapa (pabomel) Mo HA3HAYEHUro U
Hecmu omeemcmeeHHOCMb 3a cyuecmeeHHble Heoocmamku 8 Hem (n. 1 cm. 5 3akoHa om 07.02.1992
N 2300-1).

Cpok 200HOCMU - 3moO Mepuod, Mo ucmevyeHUU Komopozo mosap (paboma) cyumaemcs
Henpu2o0HbIM 014 UCN0Ab308AHUSA MO Ha3Ha4YeHuto (n. 4 cm. 5 3akoHa N 2300-1).

FapaHmuliHelli cpok - amo nepuod, 8 meveHue KOmMopozo 8 C/y4ae OBHAPyHeHuUAs 8 mosape
(pabome) Hedocmamka u3zomosumens (ucrionHumens), npoodasey 06583aHbI y008/1€MBOPUMb
yCmaHoaneHHble mpebosaHus nompebumens, 8 YacmHocmu, o6 obmeHe moeapd uau 8o38pame
yrAa4YeHHbIX 30 He2o 0eHea, be3803mMe30HOM ycmpaHeHUU Hedocmamekos mosapa (pabomei) (n. 6 cm. 5,
n.1cm. 18, n. 1 cm. 29 3akoHa N 2300-1).

1.1. CpoKu npeabasneHua TpeboBaHMiIT NO HepoOCTaTKam TOBapa, Ha KOTOPbIA YyCTaHOBAEH
rapaHTUIHbIN CPOK MU CPOK FOAHOCTH

Mo obwemy npaBuay noTpebutenb BnpasBe NpPeabsBUTb NpPoAaBUy (M3rotoBuTento) ToBapa
TpeboBaHMA MO ero HeaoCTaTKaM, ec/iv OHU OBHapyKeHbl B TeYEHWE FapPaHTMIAHOTO CPOKA MAWU CPOKa
rogHoctu ToBapa (n. 1 ct. 19 3akoHa N 2300-1).

CnpaskKa. VcuucneHue 2apaHMuliHoO20 CPOKA, CPOKA CAyHbbl U CPOKA 200HOCMU mMoeapad

FapaHmulinelli cpok mosapa ucyucasemca co OHA nepeda4yu moeapa nompebumerto, ecau UHoe
He npedycmompeHo 002080poM. Ecau OeHb nepedayu ycmaHo8UMb HEBO3MOM(HO, 3MOom CPOK
ucqucaaemcs co OHA U32o0moeseHus mosapa.

Lns ce30HHbIX moeapos (06ysu, 00exObl U npoYy.) 2apaHmuliHelli CPOK UcHUCAAemca ¢ MoMeHma
HacmynaeHus coomeemcmaeyoue20 ce30Hd, HacmyriaeHue Komopozao onpedeasemcsa cybvekmamu PO
UCX008 U3 KAUMamuueckux ycaosull mecma HaxoxoeHusa nompebumenel. [pu npodaxe mosapos no
06pa3yam, Mo rnouyme, d MAKMHE ecau MOMeHM 3aKA4YeHuUs 002080pa Kynau-npodaxu U MomeHm
nepeda4yu mosapa nompebumento He co8nadardm, YKA3aHHbIl CPOK ucyucasemca co OHA 0ocmasku
mosapa nompebumertto.

AHano2u4Hsle npaeusa rnpuMeHArmcAa 014 ucyucneHus CPOKa Cﬂy}l-(6bl moesapa.
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Cpok 200HOCMU moeapa orpeodensemcs nepuodoM, UCHUCAAEMbIM CO OHA U320MoeseHus
mosapa, 8 meyeHUe KOMOPO20 OH MpPU200eH K UCMOoAb308aHU0, Uau 0amoli, 00 HacmynsaeHus Komopol
moeap Npu2o0eH K ucnoab3osaHuro (n. 2 cm. 19 3akoHa N 2300-1).

Echn npeaycmMoOTpeHHbI A0roBOPOM FapaHTUIMHbBIA CPOK COCTaB/AeT MeHee [ABYX NeT U
HeZoCTaTKN ToBapa NoTpebutenb 06HapPYXUA MO UCTEYEHUU FaPaHTUIMHOIO CPOKa, HO B Npeaenax AByX
NIeT, OH MOXeT NpeabaABUTb NPoAaBLy (M3roTOBUTENID) NPETEH3UID, eC/IN [IOKAXKEeT, UTO HeAoCTaTKu
BO3HUKAW A0 nepeaayy emy ToBapa WAW MO NPUUMHAM, BO3HMKLUMM A0 3TOro MomeHTta (n. 5 cr. 19
3akoHa N 2300-1).

1.2. CpoKu npepbABneHUa TpeboBaHUIK NO HeAOCTaTKaM B KOMMJIEKTYIOLWMX U3AENUAX U
COCTaBHbIX YaCcTAX TOBapa C rapaHTUITHBbIM CPOKOM

MHoroa Kpome TrapaHTMMHOTO CPOKa Ha OCHOBHOW TOBap YCTaHABAMBAETCA  TaKKe
CaMOCTOATE/IbHbIN rapaHTUIAHBIN CPOK Ha KOMMIEKTYIOLME U3AEANA U COCTaBHble YacTM ToBapa. Ecam oH
MEHbLUE, YeM Ha OCHOBHOE M3genve, NoTpebuTenb BNpase NpPeabABUTbL TPeboBaHWA NO HeAOoCTaTKaMm
KOMIM/IEKTYIOLLLETO M34EAMA U COCTAaBHOW YacTy ToBapa Npy 0BHapYKEHUU UX B TEYEHUE FapaHTUIAHOIO
CPOKa Ha OCHOBHOE usaenue (ecan MHOe He NPeayCMOTPEHO AOrOBOPOM).

Echim e Ha KOMMJIEKTylolWee u3aenne YCTaHOBJIEH TAPAHTUMHLIM  CPOK  Bosbluel
NPOAO/IKUTENIbHOCTM, YeM Ha OCHOBHOW ToBap, TpeboBaHWA NO HeAOCTaTKaMM TOBapa MOXHO
npeabaBUTb, €C/IM HEAOCTAaTKN KOMIMJIEKTYIOLLETO N34enuns obHapyKeHbl B Te4eHMe rapaHTUMHOINO CPOKa
Ha Hero. McTeyeHure rapaHTMIAHOIO CPOKa Ha OCHOBHOW TOBap B 3TOM C/lyyae 3HayeHus He umeer (n. 3
cT. 19 3akoHa N 2300-1).

1.3. Cpok npeabasneHus TpeboBaHMit N0 HeJOCTaTKaM TOBapa, Ha KOTOPbIN rapaHTUIHDIN CPOK
WIN CPOK rOAHOCTU HE YCTaHOB/IEH

TpeboBaHMA NO HEKAYECTBEHHOMY TOBapY, Ha KOTOPbIW rapaHTUIHbIA CPOK UAN CPOK FOAHOCTU He
YCTaHOB/IEH, NPeAbABAAIOTCA NPU 0BHAPYKEHUN HEeA0CTaTKOB B PasyMHbI CPOK, HO B Npeaenax AByX
NeT Co AHA nepeaayn ToBapa noTpebutento, ecnm bonee ganTeNbHbIE CPOKM HE YCTAaHOB/EHbI 3aKOHOM
nnu gorosopom (n. 1 ct. 19 3akoHa N 2300-1).

1.4. Cpok npepbaBneHnna TpeboBaHMa Npy 06HapyXeHUU cyLLecTBEHHbIX He,0CTaTKOB TOBapa

Ocobble npasBuia [eNCTBYIOT B C/lyyae BbISB/AEHWUA CYLLECTBEHHbIX HeAOCTaTKOB ToBapa W
npeabaABneHUa  MU3rotoBuUTEN0  (YNOJHOMOYEHHOM  opraHvM3auMm  MAKM  YNOJHOMOYEHHOMY
WMHAMBUAYANbHOMY MNPeAnpUHMMATENtO, MMMopTepy) TpeboBaHMAa 0 6e3B03ME3LHOM WX YCTPaHEHUMU.
[.aHHY0 NPETEeH3MI0 MOXHO NPeabABUTb, EC/IN HEAOCTATKM TOBapa 0OHApPYKEHbI:

1) no ucTeyeHUn ABYX NIET CO AHA Mepenayv ToBapa NoTpebuTesnto, HO B TeUYEHWE CPoKa CAyKObI
TOBapa;

2) B TeyeHne 10 neT co AHA nepegaun notpebuTento ToBapa, CPOK CAYKObI KOTOPOro He
YyCTaHOB/IEH.

B yKa3saHHbIX C/ly4yasx noTpebutento HeobXxoAMMO [0KasaTb, UYTO CYLECTBEHHblE HeAO0CTaTKu
BO3HWMKAM [0 Mepefayn emy ToBapa MAM NO NPUYMHAM, BO3HMKLLUMM A0 3TOro MomeHTa (n. 6 cr. 19
3akoHa N 2300-1).

Cnpaska. CywecmeeHHbIl Hedocmamok mosapa

CywecmeeHHbili He0oCMamoK moeapa - amo HeycmpaHumelli HEAOCMAMOK Uau HeG0CMAMOK,
Komopeblli He Moxcem 6bimb ycmpaHeH 6e3 Hecopa3MepHbIX Pacxodoe uUau 3ampam epemeHu, Uau
8bIA6/19emcA HeOOHOKPAMHO, UAU NPOABaAAemMcs 8HOBb 10C/e e20 yCmpaHeHus, nubo dpyaue nodobHelie
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Hedocmamku. [lpu smom Hanu4yue B03MOXHOCMU ycmpaHums Hedocmamok camo no cebe He
03HQ4Yaem, Ymo OH He A8a9emcsa cyujecmeeHHbsiMm (ab3. 9 npeambynsl 3akoHa N 2300-1; n. 9 O630pa,
ymeae. pe3uduymom BepxosHozo Cyda P® 20.12.2016).

1.5. CpoK npeabaBaeHnA TpeboBaHMii N0 HeAOCTaTKaM B TEXHMUYECKU CI0XKHOM TOBape

CneumanbHbI CPOK YCTAaHOBAEH ANA NpeabABaeHna TpeboBaHMN NO HEeAOCTAaTKAM B TEXHUYECKM
CNOXHbIX TOBapax, K KOTOPbIM OTHOCATCA, Hanpumep, ANerkoBble aBTOMOOWAM, KOMMbIOTEPSI,
TeNeBM30pbl, X0N0ANAbHUKK. MoTpeboBaTb BO3BpaTa YyrNAa4eHHOW 3a TaKoM ToBap CyMMbl MO0 3aMeHbl
TOBapa (He3aBMCMMO OT CYLLECTBEHHOCTU HEAOCTAaTKOB) MOXHO B TeuyeHWe 15 gHel co AHA nepegauu
ToBapa notpebutento. Mo3gHee yKasaHHble TpeboOBaHMA MNoAfexaT yAOBNETBOPEHWIO B OAHOM M3
cnegytowmx cnydaes (n. 1 cr. 18 3akoHa N 2300-1; n. 8 0630pa; MNepeueHb, yTB. MNoOCTaHOBNEHUEM
Mpasutenbctea P® ot 10.11.2011 N 924; n. 38 MNocTtaHoBneHua lneHyma BepxosHoro Cyga Pd ot
28.06.2012 N 17):

- eC/IM 0BHapYKeH CyLLEeCTBEHHbIA HeJ0CTaTOK TOBapa;
- HapyLIEHb! YCTaHOB/IEHHbIE 3aKOHOM CPOKM YCTPaHEHUA HEAO0CTAaTKOB TOBapa;

- HEBO3MOXHO MCMO/b30BaTb ToBap 6onee 30 AHel (B COBOKYMHOCTM) B TeyeHMe N0b6oOro roaa
rapaHTUIMHOro CPOKa U3-3a HEOAHOKPATHOIO YCTPaHEHMA Pa3/IMYHbIX HeA0CTaTKOB TOBapa.

1.6. CpoKu npeabABaAeHUA TpeboBaHUIT B OTHOLIEHUU KauyecTBEHHOro ToBapa

MHorne HenpPoAOBO/ILCTBEHHbIE TOBAPbI HaZ/IeXKallero Kayectsa notpebutens Bnpase ob6MeHATb
Ha aHaNorMyHble y NpoAaBsLa, Y KOTOPOro oH Npuobpen ToBap, ecaun nocnegHuUin He nogowen no popme,
rabaputam, ¢acoHy, pacuBeTKe, pasmepy WAW KomnaekTauuu. WcknwuyeHne - onpeaeneHHble
HEenpoAOoBO/IbCTBEHHbIE TOBapbl, KOTOpPble He nognexkaT BO3BpaTy M 0OOMeHy Mo YyKasaHHbIM
OCHOBaHMAM, HanpuMmep npeaMeTbl MYHOW TUTMEHbl, NapPoMepPHO-KOCMEeTUYECKMe ToBapbl. Takke
Henb3Aa 06MeHATb NPOAOBONLCTBEHHbIE TOBapbl HaA/exallero kayecrsa (cr. 502 TK P®; n. 1 ct. 25
3akoHa N 2300-1; NMepeyeHb, yTB. NocTtaHoBNeHUeM MpaBuTenbcTea PO o1 19.01.1998 N 55).

Mo obwemy npaBuay CpoK npeabaBaeHMA TpeboBaHuA 06 obmeHe HenpoAOoBO/ILCTBEHHOMO
TOBapa Haj/lexallero KayecTsa cocTasnsfeT 14 aHel, He cumTasa AHA NOKYNKM ToBapa. OgHaKo npoaasel,
MOMET YCTaHOBUTb 6osiee ANUTeNbHbIN CPOK Ana obmeHa Tosapa (n. 1 cr. 502 TK P®; n. 1 cT. 25 3aKoHa
N 2300-1).

2. CpoKu npeabaBieHUA Tpeb6oBaHUII B OTHOWEHUU HEAOCTaTKOB BbIMNOAHEHHOW pa6oTbl
(okasaHHOM ycnyru)

TpeboBaHMA MO HeAOCTaTKaM BbIMOJAHEHHON PaboTbl (OKa3aHHOMW YCAYrM) MOXKHO MpPeabABUTb
WCNONHUTENIO NPU NPUHATUK paboTbl (ycayrn) unm B xoae ee BbINoIHEHMA (OKa3aHuA).

Echv npu npuHATMM paboTbl (ycnyrv) o6HapyXuTb HeAOoCTaTKM HEBO3MOMHO, MPETEH3UI0
npeabABAsAOT B TeYEHWe rapaHTUIAHONO CPOKa, a NPM ero OoTCYTCTBUM - B PasyMHbIM CPOK, B npeaenax
OBYX NIeT CO OHA MPUHATUA BbINONHEHHOM pPaboTbl (OKa3aHHOM ycayrv) uanm NSt et B OTHOLWEHMU
HeAoCTaTKoB HeaBuskMmocTH (n. 3 cT. 29 3akoHa N 2300-1).

Korga npefycMOTPEHHbIM AOrOBOPOM rapaHTUIHbLIVA CPOK COCTaB/AET MeHee ABYX NeT (nATn net
Ha HeABMXXMMOE MMYLLECTBO) M HeAoCTaTKM paboTbl (ycnyrn) oBHapyKeHbl MO ero UCTeYeHWU, HO B
npegenax AByx neT (NATM NeT Ha HeABMMXMMOE MMYLLECTBO), noTpebuTenb BnpaBe MNpeabABUTb
TpeboBaHMA, €CAN AOKANKET, YTO TaKMe HeAOoCTaTKM BO3HUKAW A0 NPUHATMA MM pesynbTata paboTbl
(ycnyru) nnm no npuumMHam, BOSHUKLIMM A0 3TOro MomeHTa (n. 5 cT. 29 3akoHa N 2300-1).

MpyY BbIABAEHUU CYLLECTBEHHbIX HEAOCTaTKOB PaboThl (ycayru) notpebutenb MoxeT NpeabaBuTb
ncnonHuTento TpebosaHne o 6€3B03Me3AHOM MX YCTPAHEHUN, €CAN AOKAMKET, YTO HEAO0CTAaTKN BO3HUKIM
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[0 MPUHATUA UM pesynbTaTta paboTbl (ycayrm) uam no npuymMHam, BO3HUKLWKNM A0 3TOr0 MOMEHTa. 3TO
TpeboBaHMe MOXHO NPeabABUTb, €CN TakKMe HedoCTaTKM OBHApYXeHbl U Mo UcTeYeHun AByX AeT (natu
NIeT B OTHOLUEHUN HEABUMKMMOCTU) CO AHA NPUHATUA PaboTbl (ycayru), HO B Npeaenax yCTaHOBAEHHOTo
Ha Hee CPoKa CAYyX6bl uAn B TedeHne 10 nNeT co AHA NPUHATUA paboTbl (ycayru) notpebuTtenem, ecau
CPOK cNy»bbl He ycTaHoBAneH (n. 6 cT. 29 3akoHa N 2300-1).

3. CpoKku npeabABneHUA TpeboBaHMIA O BO3MeLLEeHUU Bpeaa XKU3HU, 340POBbI0 U MMYLLECTBY
norpeburens

Bpen, NpUUMHEHHbIN XU3HKU, 340POBbLI0 UAN UMYLLECTBY NOTPebutens BcneacTsne HeAOCTaTKOB
ToBapa, paboTbl MAW ycayru, Bo3mellaeTcs NpPoAaBLOM WAW M3roToBuTesem ToBapa (nNo Bbibopy
notepnesLiero), ucnosHuTenem paboTbl UAK yCAyrK B NnonHom obbeme. TpeboBaTh BO3MeLLLeHMA Bpeaa
MoxKeT noboii noTepneBlUMiA  HE3aBUMCMMO OT TOFO, 3aK/ll4Yan OH [OoroBop C NpoAaBLOM
(n3rotoBuTenem, ncnonHutenem) mnm Het (n. n. 1 - 3 ct. 14 3akoHa N 2300-1; cT. 1095 TK PO).

Mo obwemy npasuny notpebutenb npeabsasnaeT TpebosaHMe O BO3MeELWEHUM Bpeda, ecan OH
NPUYNHEH B TEYEHUE YCTaHOBJ/IEHHOIO CPOKa CAYX6Obl UM CpOKa roaHOCTM ToBapa (paboTbl) (n. 3 cT. 14
3akoHa N 2300-1).

HesaBncMmo OoT BpemMeHU NpuymMHeHMAa Bpesa TpeboBaHWe O ero BO3MELLEHMM MOXKHO 3asBUTb B
cnepyowmx caydaax (n. 3 ct. 14 3akoHa N 2300-1; n. 2 cT. 1097 TK P®):

1) B cuny 3aKoHa Ha ToBap (pe3ynbTat paboTbl) A40/KeH BbITb YCTAHOBAEH CPOK CAYK6bl AN CPOK
rogHOCTU, HO OH He YCTaHOBAEH.

Cnpaska. Tosapbl, Ha Komopsble 0683amesanbHO YCMAHABAUBAHOMCA CPOK CAYMWObI UAU CPOK
200HOCMU

M32omosumens (ucrnionHumens) 06A30H yCmMaHABAUBAMb CPOK CAyHbObl mosapa (pabomer)
01UMenbHO20 M0/6308AHUA (8 MOM 4ucae KOMMAEKMYyuUx u3denuli, Komopsele o ucmeyeHuu
onpeodesneHHo20 nepuoda moz2ym npedcmassisime OnNAacHOCMb 014 HU3HU, 300p08bsA nompebumens,
pu4YuUHAMb 8ped e20 umyuecmsy unau okpyxaroweli cpede. K makum mosapam OMHOCAMCH,
Hanpumep, OemcKue KOAACKU U eesnocuredsl, mebesibHole Habopel, 6bimosas pPaAdUO31EKMPOHHAA
annapamypa (n. 2 cm. 5 3akoHa N 2300-1; MepeyeHs, yms. lNocmaHoseneHuem lpasumenscmea P® om
16.06.1997 N 720).

Cpok e2o0HOCMU ycmaHasausaemca 8 06a3amesnbHOM opAdKe HA npodyKmel MUMAHUS,
napgromepHO-KOCMemu4yecKue mosapsi, MeOUKAMeHMbl, Mosapsi 6bimoeoli XUuMuu U UHble Mo0obHble
moeapei (n. 4 cm. 5 3akoHa N 2300-1);

2) notpebuTento He NPeAoCTaBUAM MOHYIO U AOCTOBEPHYIO MHDOPMALMIO O CPOKE CAYKBbl MK
CpOKe rogHOCTU ToBapa (pesynbTaTta paboTsl);

3) noTpebutens He NPONHGOPMMPOBAAN O HEOHXOAMMBIX AEeNCTBUAX NO UCTEYEHUU CPOKA CAYKObI
WX CPOKA FTOAHOCTM M BO3SMOXKHbBIX NMOCAEACTBUAX NMPU HEBBINOHEHUM 3TUX LEWCTBUIA;

4) ToBap (pesynbTaT paboTbl) MO UCTEUYEHUU CPOKA CAYKObl UM CPOKA FOLHOCTU NpPeacTaBAseT
OMacHOCTb 417 KU3HU U 340POBbA.

CneuumanbHoe MPaBUIO YCTAHOBNEHO AN CAy4YaeB, KOr4a M3roToBUTENb (MCMONHWUTENb) He
YCTaHOBWA CPOK CAy»b6bl Ha ToBap (paboTy) ANMTENbHOrO MCNONb30BaHUA. TpeboBaHMA MO TaKomy
ToBapy (paboTe) MOXKHO npeabsBUTb B TeyeHMe 10 neT co AHA nepedadym ToBapa (paboTbl)
noTpebutento, a ecamn 3ToT AeHb YCTaHOBUTb HEBO3MOMKHO - C AaTbl M3rOTOBAEHMA TOBapa (OKOHYaHMA
BbINOAHeHUA paboTbl) (n. 3 cT. 14 3akoHa N 2300-1; n. 1 cT. 1097 TK PO).
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“II" MonesHas uHgpopmayus no eonpocy
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