OueHOYHBIH JJUCT

KAa4yecTBAa YCJI0BMIl OKa3aHMUA YCIYT OPraHUu3auMsAMHU KYJbTYPbl

MyHUIUTIATbHBIN PAKOH, TOPOJICKON OKPYT

JlaTa nmpoBeieHUS UCCIEIOBAHUS « » 2025 .
®.1.0. skcniepra
HaumenoBanue
yupe:KaeHus
3HaveHne Pesym,
Ne TaThbI
/i Kputepuu u nokaszarejin kauecTBa padboTsbl nokazarteJs P——
(B 0ass1aXx) "
1. Kpumepuit «Omkpoimocms u 0ocmynHocmsy ungopmauyuu 06 opzanuzayuu
KYJIbmypoL)
1.1 | CoorBercTBHe HUHGpOpPMANUM 0 JeATEJIbHOCTH
OpraHmu3amum, pasMenieHHou HA
HH(POPMAIMOHHBIX  CTEHJAX B  MOMeEIIEeHHH
OpraHu3anuu nepevyHIo uHpopMan N u
TpPeOOBaAHUSAM K Hel, YCTAHOBJIEHHBIM
HOPMATHBHBIMH NMPABOBHIMH AKTAMU:
1.1.1 |- gata co3gaHus  OpraHU3alMyd  KYyJbTypbl, €€
yUpeIuTeNb,  yUYPEOUTEIH, MECTO  HAXOXKIACHUS
OpraHM3aluu KyJIbTypbl U ee (unuanos (npu
HaJIM4YuK), peXuM, rpapuk paboThl, KOHTAKTHBIE
TesedOHbI U aJipeca JIEKTPOHHON TOUTHI,
1.1.2 | - ctpykTypa u oOpraHbl ympaBieHusi opranuzanuu | 0 0aa/10B -
KYJIbTYPBHI; OTCYTCTBYET
1.1.3 |- BuUmBl TOPEJOCTAaBISIEMBIX YCIAYT OpraHu3almei | HeoOxoaumas
KYJIbTYPBI; uH(popmanus;
1.1.4 | - MaTepHAILHO-TEXHUYECKOE o0Oecneuenue | Mo 10 6aioB 32
MPEAOCTABJICHUS YCIIYT; KaX/10e ycJIoBHe
1.1.5 | - KonMs ycTaBa OPraHU3aLMU KYJIbTYpBI; - Hajqne
- —| uHpOpMAITUU
1.1.6 | - xonus I1aHa (UHAHCOBO-X035IICTBEHHOM
NEeSATEIbHOCTH OopraHu3anuu KYJbTYPBHI,
YTBEPKJICHHOTO B YCTaHOBJICHHOM
3aKOHOJAaTECIILCTBOM Poccuiickoit denepaunuun
nopsiike, Wik OrKeTHOM cMeThl (MHpopManus o0
00beMe MPEOCTABISIEMBIX YCIIYT);
1.1.7 | - xonust JOKyMEHTa O TOpSAAKE NPEIOCTABICHUS
TJIATHBIX YCIYT;
1.1.8 | - undopmarnus, KOTOpast pa3meraercs,

OIyOJIMKOBBIBAE€TCA IO  PEUICHUI0  OpraHU3aluu
KyJIbTypbl, a Talke HHPOpMalMsi, pa3MelleHHe U
onyOJMKOBaHHE KOTOPOH SIBJIAIOTCS 00s13aTEIbHBIMU B




COOTBETCTBHUM C 3aKOHOJATEIhCTBOM Poccuiickon
Denepanny;

1.1.9

- HHas ornpenensiemMast YIIOJIHOMOYEHHBIM
denepaJibHBIM  OPraHOM  MCIIOJIHUTEJIBHOM  BIacTH
HeoOXxoauMas Uil IPOBEACHUS HE3aBHCUMOM OLIEHKU
uHpopmanust  (Hampumep, HOPMATHUBHO-TIPABOBbIE
JOKYMEHTBI, OLIEHOYHBIE JINCThI, aHKETHI JJIs Ompoca
rpakJaH Moy4arenae ycayr u T.4.);

1.1.10

- uHGOpMaIUs O TPOBEJACHUM HE3aBUCHUMOMN OIEHKH
KauyecTBa (B T.4. CPOKHM TIPOBEICHHS HE3aBHUCHMOM
OIICHKA KadeCcTBa, KOJMWYECTBCHHBIC PE3YIbTaThI
OLICHKH, IUIaHBI 10 YCTPAHEHUIO  BBISBICHHBIX
HEJIOCTATKOB)

Kpumepuii «KOM(bODmHOC’mb YC108UIL NPEOOCM ABIICHUS YCIIY2)

ObecnieueHne B OpPraHHU3aNNH
YCJI0BH /151 IPeIOCTABJICHUS YCIYT:

KOM(pOPTHBIX

2.11

- Hanmu4re KoM(OPTHOM 30HBI OTABIXA (0XKHUIaHNUA);

2.1.2

- J0CTYIIHOCTD MMUTHEBOM BOJBI,

2.1.3

- COOTBETCTBHEC IIOMEIICHUSI JEACTBYIOIINM
CaHUTAPHBIM HOpMaM (oTcyTcTBUE MJIECECHHU,
TMOCTOPOHHUX 3aaXx0B, MPOTEYEK KPOBJIU U T.I1.);

2.14

- HAJIMYUEe U JOCTYIMHOCTh CAHUTAPHO-TUTHEHUYECKHUX
MMOMEIICHUH (YMCTOTAa TOMEIICHHM, HAIMYHE MbLIa,
BOJIbl, TyaJeTHOW OyMaru u mp.);

2.15

- HAIA4YMEe W IIOHATHOCTH
OpraHu3aIu;

HaBUTI'allUH BHYTPH

2.1.6

- BO3MOYKHOCTh OpOHUPOBAaHUS YCIYTH/AOCTYITHOCTD
3alMUCU Ha ToydeHue yciayru (mo tenedoHy, c
ucrnoisb3oBanueM cetu «MHTepHeT» Ha oduLHaATEHOM
caiiTe opraHu3aluu, NPy JUYHOM MOCEIEHUH U Tp.);

2.1.7

- Hanmu4re THUOKoro rpaduka paboThl B COOTBETCTBHH
C 3aIpocaMy HACEJICHHS

0 0asJI0B -
OTCYTCTBYIOT
KOM(pOpTHBIE
yCIIOBUS;

no 20 6ansoB 3a
Kax/10e ycJaoBHe
- HAJIM4Yue
KaXXJI0TO U3
KOM(DOPTHBIX
YCIOBUM I
MPeI0CTaBICHUS

yemyr

Kpumepuii «/locmynnocms ycaye 01

UHEAIUO0B)

OOopynoBaHue TeppUTOPUM, NpHJIeramen K
OpraHu3amuu, H ee TOMEIIeHHH ¢ Yy4YeToM
JAOCTYIMHOCTH JIJI HHBAJIHW/IOB:

3.11

- obopynoBaHue BXOJIHBIX
TIaHIyCaMHU/TIObEMHBIMHU TIATGOPMaMHU;

rpyImI

3.1.2

- HAJIMYHUEC BBIACIICHHBIX CTOAHOK
ABTOTPAHCHOPTHLIX CPCJACTB MHBAJIN/IOB,

JJIA

3.1.3

- HAIMYKUC  aJallTUPOBAHHBIX .]'II/I(bTOB,
PAaCIHIMPCHHBIX IBCPHBIX IMTPOCMOB;

IIOpYYHEH,

3.1.4

- HAJIMYKUEC CMCHHBIX KPECCII-KOJIACOK,

3.1.5

- HAJIMYHUE CIICIHUAJIBHO 060py210BaHHI)IX CaHUTAapHO-
TUTHCHUYCCKUX HOM@HI@HI/II‘/JI B OpraHH3aluu.

0 6asy10B -
OTCYTCTBYIOT
YCIIOBUS
JOCTYIHOCTH JIJIs
WHBAJINJIOB;

no 20 0as10B 3a
Ka’KJ10€e yCJI0BUe
- HAJIMYHe
Ka)kJI0TO U3
YCIOBUMA
JOCTYTHOCTHU IS
WHBAJINJIOB

3.2

Oobecneuenune B OpraHu3amumn ycJ10BMil




AOCTYNHOCTH, MO3BOJISIFOIIHMX HHBAJHMIAM
MOJIy4aTh YCJIYTH HApaBHE ¢ IPYTUMH, BKJIOYAsI:

3.2.1

- TyOnupoBaHue JJIsi UHBAJIUJOB IO CIYXY M 3PEHUIO
3BYKOBOM U 3pUTEJIbHON HH(OpMaIIUU

3.2.2

- IyOJIMpOBaHME HAJMMCEH, 3HAKOB U MHOM TEKCTOBOM
u rpaduueckon uH(popmMauu 3HaKaMH,
BBITIOJITHEHHBIMU  PENIbe(HO-TOUCUHBIM  HIPUPTOM
Bpaiins;

3.2.3

- BO3MOXKHOCTb ITPEIOCTABIICHHSI HHBAJTUIAM TI0 CIYXY
(cmyxy W 3peHHI0) YCIyr CypAOIEepeBOIYUKA
(TndraocypaonepeBoIunKa);

3.24

- HATMYKME aJbTEPHATHUBHOW BEPCUU OQPHUIIUAIBHOIO
caita opranuzaumu B cetn «MHTepHETY» MIA
UHBAJIMJOB 110 3PCHUIO;

3.25

- IOMOIIlb, OKa3blBaeMasi pabOTHUKAMHU OpraHHU3alyH,
MPOLIEAIIUMU HeoOxoIuMoe oOyudeHue
(MHCTpYKTUpPOBaHKE) (BO3MOXKHOCTb CONPOBOXKJIEHUS
pabOTHUKAMK OpPTaHU3AIINH);

3.2.6

- HAJIMYUC BO3MOXHOCTH IIPCAOCTABJICHUA YCIYIH B
AUCTAHIIMOHHOM PCIKUMC HIIM Ha IOMY

0 0as10B -
OTCYTCTBYIOT
YCJIOBUS
JIOCTYTHOCTH,
ITO3BOJISIOIINE
WHBaJINIaM
MOJIy4aTh yCIYyTd
HapaBHE C
JAPYTUMH;

no 20 6as10B 3a
Ka)Ka0e ycJI0BHe
- HAJIMYHE
Ka)KJI0ro U3
YCIIOBUU
JIOCTYITHOCTH,
ITO3BOJISTFOIINX
WHBaJINIaM
MOJIy4aTh yCIyTH
HapaBHE C
JIPYTUMU

[Toamuck qupeKTOpa OpraHu3aIuu
(c pacmmdpoBKOi):

[Toamucek skcnepra (¢ pacmmppoBKO):




OueHOYHBIH JJUCT

Ka4ecTBA YCJ0BHIl 0KA3aHUSA YCJIYT OPraHU3alusIMi KyJIbTYPbI
(KOTOpBIE PA3MEINAIOTCH B 00HEKTAX KYJILTYPHOI0 HACJIETNS)

MyHUIUTIATBHBIN PAKOH, TOPOJICKON OKPYT

JlaTa nmpoBeieHUS UCCIIEIOBAHUS « » 2025 .
®.1.0.
JKCIEPTA
HaumenoBaHnue
yUpe:KaeHus
3HavyeHue Pesyu,
Ne -TaThl
w/n Kputepuu u nokasarejn kayecTsa padboTsbl noKa3areJis -
(B 0ajL1ax) "
1. Kpumepuit «Omkpoimocms u 00cmynHocmy ungopmauuu 00 opzanuzayuu
KY1bmYypbl)
1.1 | CoorBercTBHe wuHpOPMANUMH O  JAeSTeJbHOCTH
OpraHu3anuM, pasMelleHHO Ha MHGOPMALMOHHBIX
CTEeHJaX B MOMEIIeHUM OPraHu3auMU IepPevyHIo
uHdopmanumn 71 TPeOOBaHUAM K Heil,
YCTAHOBJIEHHBIM HOPMATHBHBIMH NPaBoOBbIMH
aKTaMm:
111 |- pgata  co3maHus  OpraHM3allUd  KyJbTypbl, €€
ydpeauTenab,  YYPEAUTENH,  MECTO  HaXOXICHHUS
OpraHM3aIuu KYJIbTYpbl U €€ (punuanoB (Ipu HAJTUYUN),
pexum, rpaduk paboThl, KOHTaKTHbIE TenedOoHBl U
aJpeca IEKTPOHHOM MOYTHI;
1.1.2 | -ctpykTypa u opraHel ympaBieHus opraHuzauuu | 0 6aiios -
KYJIbTYPBI; OTCYTCTBYET
1.1.3 | -Buasl  NPENOCTABISEMBIX  YCIOyr  opraHusanudeil | HeoOXoaumas
KYJIbTYPBI; uHpOopMaIs;
1.1.4 | - MaTepHaIbHO-TEXHUIECKOE obecneuenue | o 10 6a10B 32
MIPEAOCTABJICHUS YCIIYT; KaXx/10€e yCJI0BHe
1.1.5 | - konus ycTaBa opraHu3aluu KyJlbTYpbl; - Hajim4imne
uHpOpMauu
1.1.6 | - xonus IiaHa (bUHaHCOBO-X0351UCTBEHHOMN
JIESITEIIbHOCTU OPraHu3allMMi KYJIbTYpPbl, YTBEPKIEHHOTO
B YCTaHOBJIIEHHOM 3aKOHOJATEIbCTBOM Poccuiickon
Qdeneparuu  MOpsIAKE, WIH  OIOPKETHOH  CMETHI
(uadopmarus 06 00beMe IPeOCTaBISIEMbIX YCIYT);
1.1.7 | - xonust JOKyMEHTa O TOpSAKE TMpeJoCTaBlIeHUs
TUIaTHBIX YCIIYT;
1.1.8 | - uadopmanus, KOoTOpas pa3mMelaercs,




OMyOJIMKOBBIBAETCS [0  PEIICHUIO OpraHu3aIuu
KyJIbTYpbl, a Takxke wuHpopMmalus, pasMeleHue u
OnyOJIMKOBAaHUE KOTOPOW SABIISIIOTCS OO0s3aTEIbHBIMU B
COOTBETCTBUM C  3aKOHOJATeabCTBOM  Poccuiickoi
Denepanuu;

1.1.9

- UHas ompeneisiemMasl yIOJHOMOYEHHBIM (peepanbHbIM
OpraHOM HCHOJHUTEIBHOM BIJIACTU HEOOXoAaumasi JUIst
MPOBEJIECHUS  HE3aBUCUMOM  OLEHKH  HHpopManus
(mammpumep, HOPMaTUBHO-TIPaBOBbIE JOKYMEHTHI,
OLICHOYHBIE JIUCTBI, AHKEThl [UIsl OIpoca TpaxaaH
noJrydaTtesneu ycuyr u T.1.);

1.1.10

- uHQOpMaIMsl O NPOBEIECHUM HE3aBUCHUMOW OLIEHKH
KayecTBa (B T.4. CPOKHM IIPOBEJIEHUS HE3aBHUCHUMOU
OLICHKH Ka4eCTBa, KOJNYECTBEHHBIC PE3YJIbTAThl OLICHKH,
TJTaHBI IO YCTPAHEHUIO BBISBICHHBIX HEJOCTATKOB).

Kpumepuii «Komgpopmmnocms ycioeuii npedocmagienus yciayz,

Oobecneyenune B OpraHu3anuu KOM(QOPTHHIX YCJIOBHH
JAJIsl IPEOCTABJICHHS YCIYT:

2.11

- HAJIM4re KOM(POPTHON 30HBI OT/AbIXA (OXKUAHUS);

2.1.2

- JO0CTYITHOCTD MMUTHEBOM BOJBI,

2.1.3

- COOTBETCTBHE IMOMEIEHUS JeHCTBYIOIIMM CaHUTAPHBIM
HOpMaM (OTCYTCTBHUE IUIECEHU, MOCTOPOHHUX 3araxos,
MIPOTEYEK KPOBIIHU U T.I1.);

2.14

- HAJIMYUE U JIOCTYIMHOCTh CAHUTAPHO-TUTUEHUYECKHUX
MOMEIICHUN (YUCTOTAa TIOMEINIEHUM, HAJIWMYHMEe MbLIa,
BOJIbI, TYaJICTHOM OyMaru u 1mp.);

2.15

- HAIMYHE W IMOHATHOCTH
OpraHu3aIuu;

HAaBUTallMM  BHYTpU

2.1.6

- BO3MOKHOCTb ~ OpPOHUPOBAHMSI  YCIIYTH/IOCTYIHOCTh
3alMUcu  Ha TollydeHue ycayru (mo tenedoHy, cC
ucnoab3oBaHueM cetu «VHTepHeT» Ha oduIHaTHLHOM
caifTe opraHu3aluu, pu JUYHOM MOCEIEHUH U TIp.);

2.1.7

- HamuuKMe ruokoro rpadguka paboThl B COOTBETCTBUU C
3arpocaMy HaCeJIEeHUs

0 0asJ1I0B -
OTCYTCTBYIOT
KOMQOpTHBIE
YCIIOBUS;

no 20 6ans0B 3a
KaxK/10e yCI0BHe
- HaJIM4He
KaXX70T0 U3
KOM(DOPTHBIX
YCJIOBUH IS
IPEIOCTABICHHUS

YCIIYT.

Kpumepuii «/locmynnocmo yciyz 01 UHEAIUO08)

npuieramen K
y4eToM

O0opynoBaHue TeppuUTOpPHUH,
OpraHM3anuM, W ee IOMELIeHHH ¢
JAOCTYNHOCTH /115l HHBAJIM/IOB:

3.11

- OpraHu3anys pasMEUICHUS CHEUUAIbHBIX MECT I
TpaHCIIOpTa HMHBAIKUJOB (0003HAYEHHE CIIEIUATBHBIX
IIApKOBOYHBIX ~ MECT  HAa3€MHOM  Pa3METKOM  C
0003HaYeHHEM KaK Ha MOBEPXHOCTU MAapKOBKH, TaK U C
MOMOIIBIO BEPTUKAJILHOTO 3HAKA U JPYroe);

3.1.2

- IUNITAHUPOBAHWE M OpraHu3alus IEIEXOIHbIX IIyTeH
IBUKEHUS  (MCHOJIb30BAHHME MPENYNPEXAAOIMNX U
HaMpaBJISIIONIMX ~ 3JIEMEHTOB  MH(GOPMHUPOBAHUS  AJIA
WHBAJIUOB C HAPYUICHUEM 3PEHUS U JIPYToe);

0 6any0B -
OTCYTCTBYIOT
yCIJIOBHS
JOCTYITHOCTH TSt
WHBAJIUJIOB;

no 20 6a/1710B 3a
Ka)KJ10€e yCJI0BHE
- HaJIN4ue
Ka)KJ0ro U3




3.1.3

- 00opymoBaHUE BXOJa B 3/1aHHME OOBEKTa KYJIBTYpHOTO
Haclueausi WiIM Ha ero Teppuroputo (oOopyaoBaHue
BXOJ]a POBHOHM IUIOMIAKON HEMOCPEACTBEHHO TMepes
BXOJHON JBEPBIO JJIsi OOECHEYCHHUsI €ro OCTYIMHOCTH
JUTSI ’HBAJIMJIOB HA KpeciiaX-KoJIICKax M IPyroe);

3.14

IBIDKEHUST  Ha  OOBEeKTe
KyJIbTypHOTO  Haciueaus  (MpoOYHOE  3aKperyieHHue
IIPOTUBOCKOJIB3SIIEH ITIOBEPXHOCTHU ITaHTyCOB;
oOecreyeHre MPOTUBOCKOJIB3SIIMX CBOMCTB CTyNEHEN U

Jpyroe)

- OpraHuzanus — myTeu

YCIOBUM
JOCTYITHOCTH JIJISA
VHBAJIUJIOB.

3.2

OOecneyeHne B OPraHU3anMyu yCJI0BHH JOCTYITHOCTH,
NO3BOJISIOINMX  HMHBAIMAAM  MOJYYaThb  yCJIOYI'H
HapaBHe ¢ IPYTMMH, BKJIIOYAs:

3.2.1

- IyOnupoBaHuEe [JIs WHBAJIUAOB MO CIyXy U 3PEHHUIO
3BYKOBOM U 3pUTENIbHON MH(pOpMalun

3.2.2

- 1yOJIMpoBaHME HAAMKCEH, 3HAKOB M MHOW TEKCTOBOU U
rpaduueckoit MHMOpPMAIIMK 3HAKAMH, BBIMOIHECHHBIMU
penbeHo-ToueyHbIM mpudToM bpaiins;

3.2.3

- BOBMOXKHOCTh TPEIOCTABICHHSI WHBAJIMIAM TIO CIIYXY
(cmyxy W 3pEHHI0)  YCIYr  CYpIOINEpPEeBOIYHKA
(TudaocypaonepeBoIunKa);

3.24

- HAUIMYME albTepPHATUBHOM BepcUU  OQUIMAIBHOTO
canrta opraHuszauuu B cetu «MHTEpHET» U1 MHBAIUIOB
10 3pEHUIO;

3.2.5

- IOMOIIlb, OKa3blBaeMasi pabOTHUKAMHM OpraHU3aluu,
MPOLIEAIINMU HeoOxoIMMoe oOyueHue
(MHCTpYKTUpOBaHKE) (BO3MOXXHOCTb  COMPOBOXKACHHUS
pabOTHUKAMH OPTraHU3AINHN);

3.2.6

- HAJIMYUC BO3MOXHOCTH IIPCAOCTABICHHUA YCIYIH B
AUCTAHIIMOHHOM PCKUMCE HIIM HAa IOMY

0 6anyoB -
OTCYTCTBYIOT
YCIIOBUSA
JIOCTYITHOCTH,
MTO3BOJISIOIINE
WHBAJINIaM
MOJTy4aTh YCIYTH
HapaBHE C
APYTAMHU;

no 20 6a/10B 3a
KaxJ10e yCJI0BHE
- HaJIA4ue
Ka’kJIOTO M3
YCIIOBUH
JIOCTYITHOCTH,
ITO3BOJISTFOIIIUX
WHBaJINIaM
MOJIy4aTh YCIYTH
HapaBHE C
JTPYTUMU

[Moamuck mupeKTopa opraHu3auu
(c pacudppoBKOii):

[Tonmuck skcnepta (¢ pacmudpoBKOi):




